
















 

  

 

 

 
  

 

  
  

 

 

  

4A. REPORTING YEARS 

Performance Track has pre-filled the calendar years for which you should measure baseline and 
project future quantities of your indicator. 

4B. WHAT IS THE SIZE OF THE PROJECT SITE? 

Indicate the size of the project site and the units of measure you have used (the units of measure 
should be either acres or square feet). 

4C. PLEASE DESCRIBE THE ANTICIPATED ENVIRONMENTAL BENEFITS OF THIS PROJECT. BE AS SPECIFIC AS 

POSSIBLE. 

Describe the positive environmental outcomes expected as a result of project completion. 
Consider both environmental benefits that will be immediately apparent, as well as those that may 
become observable in the longer-term. Short-term environmental benefits include, but are not 
limited to: 

� Volume of contaminated soils addressed, either removed from the property or treated 
on-site; 

� Volume of contaminated ground water addressed by the remediation; 
� Reduction in air emissions; 
� Volume of contaminated sediments addressed; 
� Reduced, or eliminated, exposures to the contaminants of concern; 
� Green space restored and/or open space preserved; and 
� Runoff and/or erosion eliminated. 

Other environmental benefits may not occur until after the three-year participation period. 
However, these may be considered when responding to this question. Longer-term environmental 
benefits may include, but are not limited to: 

� Improved stream protection and water quality (may include stream monitoring of 
stream characteristics such as channel stability, riparian zone width, and biodiversity – 
many communities have volunteer stream monitoring programs); 

� Reduced air pollution (may depend on prior use); 
� Reduced leaching to ground water (may depend on prior use); 
� Use of sustainable building or green building practices (e.g., LEED or ENERGY 

STAR® certified); and 
� Amount of energy, water, or other resource conserved as a result of the sustainable 

building or design practices. 

4D. (OPTIONAL) PLEASE DESCRIBE OTHER BENEFITS OF THIS PROJECT. 

Describe any positive impacts of the project that have not been captured by previous questions. 
Examples include, but are not limited to:  

� Number of jobs leveraged; 
� Projected increases in the tax-base; 
� Projected increase in local real estate values; and 
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� Amount of existing infrastructure reused or improved. 

5. AND 6. 

These questions do not apply to community land revitalization commitments. 

7A. AND 7B. ARE YOU SUBJECT TO FEDERAL, STATE, TRIBAL, OR LOCAL REGULATORY REQUIREMENTS FOR 

THIS INDICATOR? 

If you have any regulatory requirements related to this indicator—even if they do not directly 
address quantitative limits—check “Yes.” Otherwise, check “No.” 

If you answered “Yes” under 7a, please list those requirements, including the quantitative limits 
and compliance deadlines that apply to you in part 7b. Please also explain how your commitment 
exceeds these requirements. We need this information to make sure that your commitment goes 
beyond compliance. Type in the regulation(s), compliance schedules, and quantitative limits that 
relate to the indicator. If the units used in the regulation are not the same as the units used in your 
commitment—for example, if the regulation states concentrations rather than mass—then explain 
how your commitment goes beyond the regulation. If the regulation does not address quantitative 
limits, state that here. 
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COMMITMENTS TO REDUCE NON-HAZARDOUS OR HAZARDOUS WASTE 

Indicator Definition 

CATEGORY: WASTE 

INDICATOR: NON-HAZARDOUS WASTE 

Non-hazardous waste includes any non-hazardous output (solid, semi-solid, or liquid) shipped 
off-site for treatment or disposal, excluding products and product packaging. Do not include in 
this indicator wastewater containing non-hazardous waste, non-hazardous waste resulting from 
product take-back initiatives, or non-hazardous waste resulting from community recycling 
programs. Non-hazardous waste that will be sold (not recycled) should be captured under the 
"Other management strategy." Any wastes that will be sold in order to be recycled should be 
classified under reused/recycled offsite. In addition, any non-hazardous non-product materials 
that are not shipped off site, but rather are recycled or stored onsite, are not considered waste for 
the purpose of the program unless or until they are sent off-site. 

Universal wastes includes mercury-containing equipment and lamps, pesticides, and many types 
of batteries. Universal wastes should be reported as hazardous waste. 

Batteries that are NOT universal waste, and therefore should be reported as non-hazardous waste, 
include lithium batteries, and cylindrical and rectangular alkaline and carbon zinc batteries (AA, 
AAA, C, D, 9V, etc.), as long as the alkaline and carbon zinc batteries are not labeled as 
containing mercury.  Alkaline and carbon zinc batteries typically do not contain mercury, but any 
battery labeled as containing mercury should be reported as hazardous waste. 

For more information on universal wastes, go to:  
http://www.epa.gov/epaoswer/hazwaste/id/univwast/basic.htm 

Your non-hazardous waste commitment may be to reduce non-hazardous waste generation, to 
switch to an environmentally preferable management method, or both. EPA’s waste management 
hierarchy does not consider combustion (incineration) to be environmentally preferable to 
landfilling. The management method of incinerating waste to generate energy should be 
characterized as “other management,” and further specified as waste-to-energy. Waste-to-energy 
is considered to be preferable to straight incineration. If your commitment is to switch to an 
environmentally preferable management method, the total quantity of the non-hazardous waste 
must either remain the same or decrease in the future year. Activities that result in an increase in 
the line labeled “Total Non-hazardous Waste” will not be accepted as a commitment. 

In addition, you may focus your commitment on all waste streams or a specific waste stream(s). 
Regardless of your activities, the quantities that you provide must account for facility-wide waste 
of the type reported. 

Units: Acceptable units for non-hazardous waste commitments are pounds and tons. 
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INDICATOR: HAZARDOUS WASTE 

Hazardous waste includes any hazardous non-product output (solid, semi-solid, or liquid) that the 
facility generates and treats on-site or ships off-site for treatment or disposal, excluding any waste 
generated as a service to the community. Do not include wastewater containing hazardous waste, 
hazardous waste resulting from product take-back initiatives, or hazardous waste resulting from 
community recycling programs. Non-hazardous waste that will be sold (not for recycling) should 
be captured under the "Other management strategy." Any wastes that will be sold in order to be 
recycled should be classified under reused/recycled offsite.  

Universal wastes includes mercury-containing equipment and lamps, pesticides, and many types 
of batteries. Universal wastes should be reported as hazardous waste. 

Batteries that are universal waste include: 

• Batteries containing lead or "lead-acid," such as car batteries 

• Ni-Cad batteries, because they contain cadmium 

• Batteries containing mercury, which include button cell batteries 

Batteries that are NOT universal waste, and therefore should be reported as non-hazardous waste, 
include lithium batteries, and cylindrical and rectangular alkaline and carbon zinc batteries (AA, 
AAA, C, D, 9V, etc.), as long as the alkaline and carbon zinc batteries are not labeled as 
containing mercury.  Alkaline and carbon zinc batteries typically do not contain mercury, but any 
battery labeled as containing mercury should be reported as hazardous waste. 

For more information on universal wastes, go to:  
http://www.epa.gov/epaoswer/hazwaste/id/univwast/basic.htm 

Your hazardous waste commitment may be to reduce hazardous waste generation, to switch to an 
environmentally preferable management method, or both. EPA’s waste management hierarchy 
does not consider combustion (incineration) to be environmentally preferable to landfilling. The 
management method of incinerating waste to generate energy should be characterized as “other 
management,” and further specified as waste-to-energy. Waste-to-energy is considered to be 
preferable to straight incineration. If your commitment is to switch to an environmentally 
preferable management method, the total quantity of the hazardous waste must either remain the 
same or decrease in the future year. Activities that result in an increase in the line labeled “Total 
Hazardous Waste” will not be accepted as a commitment. 

In addition, you may focus your commitment on all waste streams or a specific waste stream(s). 
Regardless of your activities, the quantities that you provide must account for facility-wide waste 
of the type reported. 

Units: Acceptable units for hazardous waste commitments are pounds and tons. 
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Section C Instructions 

If you need further assistance, contact the Performance Track Information Center at 1-888-339­
PTRK or ptrack@indecon.com. 

In this section: 

1a. and 1b. Category and Indicator................................................................................ 10-3
 

1c. Please provide additional detail on your indicator................................................... 10-3
 

1d. What activities or process changes do you plan to undertake at your 

facility to accomplish your commitment?............................................................... 10-4
 

2. Are you proposing this as a challenge commitment? ................................................ 10-4
 

3a. and 3b. Does this commitment address a significant aspect in your 
EMS? ...................................................................................................................... 10-4
 

Goal of Non-hazardous or Hazardous Waste Commitment.................................... 10-4
 

4a. Reporting Years ....................................................................................................... 10-4
 

4b. Baseline and Future Quantities................................................................................ 10-4
 

5. Does the quantity presented in the future quantity column represent an 

absolute goal or a normalized goal?........................................................................ 10-5
 

6. Please briefly describe your intended basis for normalizing. .................................... 10-5
 

7a. and 7b. Are you subject to federal, state, tribal, or local regulatory
 
requirements for this indicator? .............................................................................. 10-6 


1A. AND 1B. CATEGORY AND INDICATOR 

These sections display the category and indicator you selected on the Membership Commitments 
Introduction page. In order to change this commitment, you must return to the main Membership 
Commitments Introduction page by clicking the “Sect.C Future” link at the top of the page. You 
may then delete this commitment by clicking the “delete” link adjacent to the entry for this 
commitment and add a new commitment in its place. 

1C. PLEASE PROVIDE ADDITIONAL DETAIL ON YOUR INDICATOR. 

As noted in the Environmental Performance Table, for some indicators you have the choice of 
reporting on a specific subset of an indicator (e.g., one specific material or a particular group of 
air toxics). If the indicator that you have chosen does not offer this option, then the “All” button 
will be automatically selected for you. If the indicator that you have chosen does offer this option, 
then please indicate whether your measurement reflects the total indicator (check “All”) or a 
particular element (check “Specific”). 

Important: A distinction should be made between “total” amounts (“all”) and “facility-wide” 
(“entire facility”). “Total” and “all” refer to the environmental indicator. For example, “total 
materials use” refers to all materials used at a facility, as opposed to a specific material (paper, 
lead, etc.) or subset (e.g., oil-based paints). “Facility-wide” and “entire facility” refer to the scope 
of the measurement. Every commitment should be facility-wide, i.e., each commitment should 
represent the performance level for the indicator across the entire facility. Measurements should 
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not show performance at process-, product-, or building-specific levels, unless the selected 
indicator is only used or generated in that specific area. 

If you selected “specific”, please type in a short description of your indicator (for example, a 
chemical name). 

1D. WHAT ACTIVITIES OR PROCESS CHANGES DO YOU PLAN TO UNDERTAKE AT YOUR FACILITY TO 

ACCOMPLISH YOUR COMMITMENT? 

Describe the actions you will take to meet this commitment. You might include information like: 
process changes, equipment upgrades, product redesign, or shutting off equipment while not in 
use. This information might be used by other facilities looking for ideas on improving their own 
performance, so please provide a good summary of how you are going to accomplish your goal 
without going into an enormous amount of detail. A short paragraph should be sufficient. 

2. ARE YOU PROPOSING THIS AS A CHALLENGE COMMITMENT? 

This option is not currently available for waste commitments, and therefore the answer is pre-
filled as “No.” 

3A. AND 3B. DOES THIS COMMITMENT ADDRESS A SIGNIFICANT ASPECT IN YOUR EMS? 

During the planning phase of your EMS, you should have designated some of your environmental 
aspects as “significant.” If this commitment addresses one of those significant aspects, check 
“Yes.” Otherwise, check “No.” 

If you answered “No” in part a, under part b please explain why you believe the selected indicator 
should be included as a performance commitment. Significant aspects are usually those that pose 
the highest environmental risk, or are of particular local concern. In general, we expect 
Performance Track facilities to be working on these priorities first. If your commitment does not 
address a significant aspect, please explain why you think it is important. 

Goal of Non-hazardous or Hazardous Waste Commitment 

In the box above 4a, please select whether your commitment is to reduce waste, to improve 
methods of waste management, or a combination of both. 

4A. REPORTING YEARS 

Performance Track has pre-filled the calendar years for which you should measure baseline and 
project future quantities of your indicator. 

4B. BASELINE AND FUTURE QUANTITIES 

For the first line of the table, in the far left column choose one of the management methods that 
you use for non-hazardous or hazardous waste you are committing to reduce from the pull-down 
menu. Move to the next cell to the right, and enter the quantity of waste that you managed with 
this method in the baseline year. Move another cell to the right, and enter the quantity of waste 
that you are committing to manage with this method in the future year. Choose the units you use 
for these quantities from the pull-down menu in the Units column. You must use one of the units 
from the pull-down menu. 
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Move to the second line, left column of the table, and choose another management method that 
you use for non-hazardous or hazardous waste, and repeat the same process as above. Continue 
choosing management methods until you have listed all the methods you have used or will use for 
the waste. 

Automatic Calculations 

By saving your work or clicking the “Calculate Total(s)” button, the form will automatically 
calculate the total non-hazardous or hazardous waste you are committing to reduce across all 
management methods. This total for the future year must be less than or equal to the total for the 
baseline year. (If the total amounts are the equal in the baseline and future years, your goal should 
be to improve your facility’s waste management methods, e.g., by reusing and/or recycling more 
waste and landfilling and/or incinerating less waste). 

5. DOES THE QUANTITY PRESENTED IN THE FUTURE QUANTITY COLUMN REPRESENT AN ABSOLUTE GOAL OR 

A NORMALIZED GOAL? 

If the numerical goal that you entered in 4b is the absolute level that you intend to achieve, 
regardless of any changes in production, then you should check “Absolute Goal.” If you intend 
for your goal to be evaluated relative (indexed) to the production levels in your baseline year, 
then you should check “Normalized Goal.” (Most member facilities have normalized goals.) 

6. PLEASE BRIEFLY DESCRIBE YOUR INTENDED BASIS FOR NORMALIZING. 

Environmental performance can be measured by the actual amount of environmental impacts (the 
“environmental footprint”), or by the environmental impact relative to economic activity (also 
called “eco-efficiency”). A complete picture of a facility’s environmental progress should include 
both measurements. Regardless of whether you have decided to commit to an actual goal or to a 
normalized goal, in your Annual Performance Reports you will be asked to report your progress 
in both actual and normalized terms. 

A normalizing factor will allow this conversion between the actual and relative impacts, while 
protecting the confidentiality of production levels, product content, or other sensitive information. 
The best normalizing factors are direct measures of production, for example, number of cars 
produced, kWh of electricity generated, dollars of sales adjusted for inflation. Depending on the 
facility, “production” may instead refer to services delivered or to some other productive output 
from the facility. Research, service, and governmental facilities may find it more difficult to 
determine their normalizing factors, and instead may have to rely on substitute measures of 
production, such as employment. If you need help determining the basis for your normalizing 
factor, please click on the “Normalizing Help Summary” link or refer to the Performance Track 
normalizing guidance. 

If your facility or company has developed a production index that weighs heterogeneous types of 
products according to size, complexity, or other factors, you may use that as your normalizing 
factor. Please provide a brief description of the index. It is not necessary to provide the exact 
equation, but please do list or describe the types of factors included. 
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7A. AND 7B. ARE YOU SUBJECT TO FEDERAL, STATE, TRIBAL, OR LOCAL REGULATORY REQUIREMENTS FOR 

THIS INDICATOR? 

If you have any regulatory requirements related to this indicator—even if they do not directly 
address quantitative limits—check “Yes.” Otherwise, check “No.” 

If you answered “Yes” under 7a, please list those requirements, including the quantitative limits 
and compliance deadlines that apply to you in part 7b. Please also explain how your commitment 
exceeds these requirements. Performance Track needs this information to make sure that your 
commitment goes beyond compliance. Type in the regulation(s), compliance schedules, and 
quantitative limits that relate to the indicator. If the units used in the regulation are not the same 
as the units used in your commitment—for example, if the regulation states concentrations rather 
than mass—then explain how your commitment goes beyond the regulation. If the regulation 
does not address quantitative limits, state that here. 
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GENERAL SECTION C: COMMITMENT INSTRUCTIONS 

In this section, please provide details on your facility’s new environmental performance 
commitments. To the extent possible, EPA will automatically calculate quantities in the 
commitment tables based upon information you provide. If you need further assistance, contact 
the Performance Track Information Center at 1-888-339-PTRK or ptrack@indecon.com. 

In this section: 

1a. and 1b. Category and Indicator................................................................................ 11-1
 

1c. Please provide additional detail on your indicator................................................... 11-1
 

1d. What activities or process changes do you plan to undertake at your 
facility to accomplish your commitment?............................................................... 11-2
 

2. Are you proposing this as a challenge commitment? ................................................ 11-2
 

3a. and 3b. Does this commitment address a significant aspect in your 

EMS? ...................................................................................................................... 11-3
 

4a. Reporting Years ....................................................................................................... 11-3
 

4b. and 4c. Units and baseline and future quantities ..................................................... 11-3
 

5. Does the quantity presented in the future quantity column represent an 

absolute goal or a normalized goal?........................................................................ 11-3
 

6. Please briefly describe your intended basis for normalizing. .................................... 11-3
 

7a. and 7b. Are you subject to federal, state, tribal, or local regulatory
 
requirements for this indicator? .............................................................................. 11-4 


1A. AND 1B. CATEGORY AND INDICATOR 

These sections display the category and indicator you selected on the Membership Commitments 
Introduction page. To change either the commitment or indicator for standard form commitments, 
click the “Change Commitment” button. 

1C. PLEASE PROVIDE ADDITIONAL DETAIL ON YOUR INDICATOR. 

As noted in the Environmental Performance Table, for some indicators you have the choice of 
reporting on a specific subset of an indicator (e.g., one specific material or a particular group of 
air toxics). If the indicator that you have chosen does not offer this option, then the “All” button 
will be automatically selected for you. If the indicator that you have chosen does offer this option, 
then please indicate whether your measurement reflects the total indicator (check “All”) or a 
particular element (check “Specific”). 

Important: A distinction should be made between “total” amounts (“all”) and “facility-wide” 
(“entire facility”). “Total” and “all” refer to the environmental indicator. For example, “total 
materials use” refers to all materials used at a facility, as opposed to a specific material (paper, 
lead, etc.) or subset (e.g., oil-based paints). “Facility-wide” and “entire facility” refer to the scope 
of the measurement. Every commitment should be facility-wide, i.e., each commitment should 
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represent the performance level for the indicator across the entire facility. Measurements should 
not show performance at process-, product-, or building-specific levels, unless the selected 
indicator is only used or generated in that specific area. 

If you selected “specific,” please type in a short description of your indicator (for example, a 
chemical name). 

1D. WHAT ACTIVITIES OR PROCESS CHANGES DO YOU PLAN TO UNDERTAKE AT YOUR FACILITY TO 

ACCOMPLISH YOUR COMMITMENT? 

Describe the actions you will take to meet this commitment. You might include information like: 
process changes, equipment upgrades, product redesign, or shutting off equipment while not in 
use. This information might be used by other facilities looking for ideas on improving their own 
performance, so please provide a good summary of how you are going to accomplish your goal 
without going into an enormous amount of detail. A short paragraph should be sufficient. 

2. ARE YOU PROPOSING THIS AS A CHALLENGE COMMITMENT? 

EPA has selected one or more high priority environmental concerns in each EPA Region as the 
subject of a “Challenge Commitment.” In order to encourage Performance Track members to 
make progress on these high priority environmental issues, a facility that makes a Challenge 
Commitment that meets EPA’s requirements can get “two-for-one” credit, i.e., the facility can 
choose to make only two additional commitments, rather than three. However, a small facility 
that makes a Challenge Commitment would still have to make one additional commitment. For 
more details, please read EPA’s Challenge Commitment Policy for the National Environmental 
Performance Track Program (PDF, 39 KB, 3 pp.). 

Note that not all commitments can be considered Challenge Commitments. If the type of 
commitment you selected is not eligible to be a Challenge Commitment, the response to question 
2 will be marked as “No,” and it will not be possible to edit that response. If the type of 
commitment you selected is eligible to be a Challenge Commitment, click on the link “Learn 
more about Challenge Commitments” under question 2 to see what criteria your facility would 
need to meet in order to make a Challenge Commitment. 

If you would like to know the types of commitments that could potentially be used as Challenge 
Commitments, you must first identify the EPA Region in which your facility is located. To find 
out your EPA Region, see the EPA Regional map. Then, to find out which Challenge 
Commitments are available in your Region, click on the link to your Region below. If the 
commitment you are making meets the requirements for a Challenge Commitment as described in 
the links below, answer “Yes” to question 2 on the Renewal form. 
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� Region 1 � Region 6
 

� Region 2 � Region 7
 

� Region 3 � Region 8
 

� Region 4 � Region 9
 

� Region 5 � Region 10
 

3A. AND 3B. DOES THIS COMMITMENT ADDRESS A SIGNIFICANT ASPECT IN YOUR EMS? 

During the planning phase of your EMS, you should have designated some of your environmental 
aspects as “significant.” If this commitment addresses one of those significant aspects, check 
“Yes.” Otherwise, check “No.” 

If you answered “No” in part a, under part b please explain why you believe the selected indicator 
should be included as a performance commitment. Significant aspects are usually those that pose 
the highest environmental risk, or are of particular local concern. In general, we expect 
Performance Track facilities to be working on these priorities first. If your commitment does not 
address a significant aspect, please explain why you think it is important. 

4A. REPORTING YEARS 

Performance Track has pre-filled the calendar years for which you should measure baseline and 
project future quantities of your indicator. 

4B. AND 4C. UNITS AND BASELINE AND FUTURE QUANTITIES 

Choose from the drop-down menu the units you are using to measure your indicator. You must 
use units included in the menu.  

For the “Baseline” quantity, specify the annual measurement of the indicator for the calendar year 
indicated in 4a. For the “Future” quantity, specify the annual amount that you are committed to 
achieve by the calendar year indicated in 4a. Assume that production is constant when setting the 
“Future” quantity in the commitment.  

Note: If you are subject to regulatory limits for the quantity of this indicator, your future goal 
must indicate performance beyond what is required by those limits. 

5. DOES THE QUANTITY PRESENTED IN THE FUTURE QUANTITY COLUMN REPRESENT AN ABSOLUTE GOAL OR 

A NORMALIZED GOAL? 

If the numerical goal that you entered in 4c is the absolute level that you intend to achieve, 
regardless of any changes in production, then you should check “Absolute Goal.” If you intend 
for your goal to be evaluated relative (indexed) to the production levels in your baseline year, 
then you should check “Normalized Goal.” (Most member facilities have normalized goals.) 

6. PLEASE BRIEFLY DESCRIBE YOUR INTENDED BASIS FOR NORMALIZING. 

Environmental performance can be measured by the actual amount of environmental impacts (the 
“environmental footprint”), or by the environmental impact relative to economic activity (also 
called “eco-efficiency”). A complete picture of a facility’s environmental progress should include 
both measurements. Regardless of whether you have decided to commit to an actual goal or to a 
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normalized goal, in your Annual Performance Reports you will be asked to report your progress 
in both actual and normalized terms. 

A normalizing factor will allow this conversion between the actual and relative impacts, while 
protecting the confidentiality of production levels, product content, or other sensitive information. 
The best normalizing factors are direct measures of production, for example, number of cars 
produced, kWh of electricity generated, dollars of sales adjusted for inflation. Depending on the 
facility, “production” may instead refer to services delivered or to some other productive output 
from the facility. Research, service, and governmental facilities may find it more difficult to 
determine their normalizing factors, and instead may have to rely on substitute measures of 
production, such as employment. If you need help determining the basis for your normalizing 
factor, please click on the “Normalizing Help Summary” link or refer to the Performance Track 
normalizing guidance. 

If your facility or company has developed a production index that weighs heterogeneous types of 
products according to size, complexity, or other factors, you may use that as your normalizing 
factor. Please provide a brief description of the index. It is not necessary to provide the exact 
equation, but please do list or describe the types of factors included. 

7A. AND 7B. ARE YOU SUBJECT TO FEDERAL, STATE, TRIBAL, OR LOCAL REGULATORY REQUIREMENTS FOR 

THIS INDICATOR? 

If you have any regulatory requirements related to this indicator—even if they do not directly 
address quantitative limits—check “Yes.” Otherwise, check “No.” 

If you answered “Yes” under 7a, please list those requirements, including the quantitative limits 
and compliance deadlines that apply to you in part 7b. Please also explain how your commitment 
exceeds these requirements. Performance Track needs this information to make sure that your 
commitment goes beyond compliance. Type in the regulation(s), compliance schedules, and 
quantitative limits that relate to the indicator. If the units used in the regulation are not the same 
as the units used in your commitment—for example, if the regulation states concentrations rather 
than mass—then explain how your commitment goes beyond the regulation. If the regulation 
does not address quantitative limits, state that here. 
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SECTION D INSTRUCTIONS 

In this section, tell us about your commitment to public outreach. 

If you need further assistance, contact the Performance Track Information Center at 1-888-339­
PTRK or ptrack@indecon.com. 

In this section: 

1. How do you identify and respond to community concerns? ..................................... 12-1
 

2. How do you inform community members of important matters that 

affect them?............................................................................................................. 12-1
 

3. How will you make the Performance Track Annual Performance 

Report available to the public? ............................................................................... 12-1
 

4. Are there any ongoing citizen suits related to environmental issues 

against your facility?............................................................................................... 12-1
 

5. List references below................................................................................................. 12-2
 

Representative of a community/citizen group ........................................................ 12-2
 

State/tribal/local regulator....................................................................................... 12-2
 

Other community/local reference (e.g., emergency management 

official or business associate)........................................................................... 12-2 


1. HOW DO YOU IDENTIFY AND RESPOND TO COMMUNITY CONCERNS? 

Briefly describe how you identify and respond to community concerns. (For example, “We hold 
an open house every six months to discuss issues with the community,” or “We have an employee 
who takes calls from community members.”) 

2. HOW DO YOU INFORM COMMUNITY MEMBERS OF IMPORTANT MATTERS THAT AFFECT THEM? 

Briefly describe how you inform community members of important matters. (For example, “We 
send out a monthly newsletter detailing important issues.”) 

3. HOW WILL YOU MAKE THE PERFORMANCE TRACK ANNUAL PERFORMANCE REPORT AVAILABLE TO THE 

PUBLIC? 

Tell us the way(s) that you will most likely distribute your Annual Performance Report by 
selecting one or more of the boxes. If you will be using a website, provide the URL. If “Other,” 
please describe what will be done. 

4. ARE THERE ANY ONGOING CITIZEN SUITS RELATED TO ENVIRONMENTAL ISSUES AGAINST YOUR FACILITY? 

For the purposes of this question, we are referring to suits relating to environmental issues only. If 
there are any ongoing environmental citizen suits or other legal actions, select “Yes” and briefly 
describe their current status. Otherwise, select “No.” 
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5. LIST REFERENCES BELOW. 

We may call references to learn more about your facility. Enter the name of the person, the 
organization that the person represents, and telephone number. A person who is associated with 
your facility and who is also a member of a community/citizen group cannot be used as a 
reference. List at least one contact in each of the categories. 

Representative of a community/citizen group 

Name a person representing a community/citizen group based in your facility’s community. 
Examples include civic groups, neighborhood associations, local chapters of environmental 
groups, and community development organizations. Consider choosing a reference from a 
community/citizen group that is familiar with your facility either through proximity (e.g., a group 
representing an adjacent neighborhood) or other involvement with the facility (e.g., a group with 
representation on a facility’s community advisory committee). 

State/tribal/local regulator 

Name a person who is a regulator familiar with your facility. This person does not have to be 
associated with an environmental regulatory agency or department. For example, other 
appropriate regulatory agencies include those associated with public health or housing. 

Other community/local reference (e.g., emergency management official or business associate) 

Name a person who is either an additional reference from one of the two categories above or a 
reference familiar with your facility and who represents another type of organization in the 
community. Potential references include a member of the Local Emergency Planning Committee 
(LEPC), a local labor union member, a representative from the local Chamber of Commerce, a 
university faculty member, or another business owner or operator. 
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SECTION E INSTRUCTIONS 


The primary purposes of this section are for the facility to certify that the information reported in 
the application is true, accurate, and complete, and that the facility continues to adhere to all the 
criteria for participation in the National Environmental Performance Track program. 

The person who signs the form must a) be the senior manager with responsibility for the facility, 
b) be fully authorized to execute the statement on behalf of the corporation or other legal entity 
whose facility is part of the National Environmental Performance Track program, and c) have 
examined and be familiar with the information contained in the application. Once the rest of the 
application is completed, this person should read Section E in its entirety, ensure that each of the 
lines at the bottom of the page is completed (i.e. printed name, title, phone number, e-mail 
address, facility name, facility street address, alternative mailing address if appropriate, and 
Performance Track Identification Number), and sign and date the form in the space provided. All 
information, except for the alternate mailing address, is required. Completed forms should be 
faxed to the Performance Track Information Center at (617)-354-0463. 

If you need further assistance, please contact the Performance Track Information Center at 1-888­
339-PTRK or ptrack@indecon.com. 
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ENVIRONMENTAL REQUIREMENTS CHECKLIST INSTRUCTIONS 

Select all the requirements that apply to you. The Checklist is not intended to be an exhaustive 
list, but rather a reference to a number of major federal, state, tribal, and local requirements that 
are applicable to a wide range of facilities. If you need further assistance, contact the Performance 
Track Information Center at 1-888-339-PTRK or ptrack@indecon.com. 
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